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Relationship Marketing

Dynamic programs for strong customer experiences

When you build personal brand connections, you accelerate your ability to acquire, grow and retain customers. Engage
prospects and customers with meaningful brand experiences that arrive at just the right time with Archway’s relationship
marketing capabilities. We design and manage strategic programs that enable you to leverage integrated inbound and
outbound messaging to connect with your customers across multiple digital and traditional channels.

The technology behind our services applies targeting, personalization and optimization to choreograph customer
interactions, ensuring consistent brand engagement and delivering measurable outcomes. Set up campaigns, plan
resources and execute complex workflows with greater efficiency and visibility. Leverage tangible data to understand
consumer behaviors and trends. Our analytics provide highly detailed quantitative insights to help you discover
opportunities to optimize marketing programs and create more valuable customer interactions.

With the flexibility to support your preferred business model, we provide both the tools and the expertise to deliver any
level of service you need. We will design and implement the right data structures and integrations to maximize the value of
your customer data. Use our advanced relationship marketing software to segment that data and manage your customer
engagement internally. Or rely on us to manage the entire process for you—from strategy and planning all the way
through to execution and distribution. Either way, Archway is your partner in building and sustaining profitable customer
relationships that improve return on your marketing execution.

- Attract new customers and build stronger - Boost customer profitability through upselling
relationships with existing customers opportunities

- Leverage the lifetime value of your customers - Measure program results and improve performance

- Create consistent customer experiences with analytics

- Engage customers through multiple channels - Understand consumer buying behaviors and trends

- Support both inbound and outbound marketing
campaigns

Results. Delivered."
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Leverage our Expertise Improve Visibility

Streamline Complex Processes Enhance your Brand Experience

Increase Speed to Market

Expertise

- Campaign Management

- Data Management

- Relationship Marketing Management
- Multi-channel Campaign Execution
- Print Management

- Kitting and Fulfillment

Learn how we can maximize your return on marketing
execution and production distribution.

Call 866.779.9855 or email info@archway.com.

www.archway.com
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